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                                                          Remote Learning Policy 

This policy is a whole school policy including EYFS 

  

 

There are two reasons for remote learning: 

1. A child is isolating for Covid related issues but is well enough to work at home. 

2. The school or class is closed and teaching needs to be taught remotely 

 

 

2. During a school/ class closure due to Covid 19 

The school uses Learning and communication platform to set daily work, provide recorded lessons, provide 

feedback and to interact with pupils along with daily class Zoom lessons.  The following information 

applies: 

 

Pupils are expected to: (please see pupil agreement below) 

 Pupils should retain structure to their working day starting with log-in to Learning and 

communication platform by 9.00am 

 Check Learning and communication platform to access the posts/resources for each lesson and work 

through tasks in a timely fashion. 

 Complete all set work and hand in work to the class teacher in the agreed manner eg upload, 

photograph, scan etc. 

 Use designated Learning and communication platform and Zoom to communicate with their teachers 

and ask questions if they do not understand or require help, within normal school time hours. They 

may need to email the teacher as appropriate if they are having difficulties with the system or for a 

longer question. 

 Pupils may need to photograph work of a visual nature and use Learning and communication 

platform to submit this to teachers. 

 Deadlines must be met where practically possible. 

 All interactions on Learning and communication platform and Zoom to be of classroom level type 

discussions. Pupils to keep personal conversations to their own streams in order to keep channels 

free. 

1. Remote learning during isolation with Covid19 related issues whilst school is still in progress 

Please notify us on the first day of absence via email to info@springmead.com or telephone on 01373 

831555, with a brief summary of the reason for absence.  Alongside this we ask that you contact your 

class teacher by email to clarify whether your child is well enough to work at home and confirm whether 

you would like work set for them.    

On day one of their absence please continue with homework, spelling and reading, this will allow the 

teacher time to create and set appropriately differentiated work suitable for remote learning.  This will 

then be available for subsequent days via Learning and communication platforms. Should your child’s 

situation change over the course of their absence then please let your teacher know, via email to them, and 

they will amend the provision.   

Please be aware that we are also dealing with staff absences, if you experience any delay in the above 

provision or have any concerns, please email the Headteacher, Sally Cox, immediately on 

scox@springmead.com  

 

mailto:info@springmead.com
mailto:scox@springmead.com
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 It is not required to wear uniform for video learning however, appropriate dress is expected. 

 Consider what is in the background of your videoed content or chat. 

 

 

Teachers and support teachers are expected to: 
 Upload teaching materials and lessons to schools communication platform.  
 Teachers will endeavour to set work equivalent in length to timetabled ‘in school’ lessons. Work 

will be differentiated.  It is recognised that it is not easy to estimate the time it takes for pupils to 

complete work and some pupils will work faster than others. An element of differentiation by 

outcome is to be expected. Extension tasks may be set if appropriate. 

 Work will be marked with feedback on the same day if handed in in a timely manner. 

 As much as possible, teachers will use the usual rewards and sanctions and verbal praise/warnings. 

Parents will be emailed if there are ongoing concerns. 

 Staff will answer Learning and communication platform queries during school hours and their 

working day but not beyond 5pm or at the weekend. However, emails may be answered at the 

weekend if the member of staff deems it essential to reply.  

 Staff must ensure a respectful classroom level of interaction is maintained through use of email and 

our learning and communication platform. This is a new experience for pupils, and we must guide 

them in how to behave. Just as in their own physical classroom staff must set out their expectations. 

 Staff to set expectations for behavior on Zoom.  Pupils may be muted if they are disruptive.  

 Staff are not to have a one to one video chat with a student without a parent present during Zoom 

sessions. 

 

The Learning Support Team are expected to: 

Connect with parents and/or students who receive one-to-one SEN support, during their usual 

allocated time, to check how they are coping with the home learning and keep formal records of all 

interactions. 

 

 

Parents are expected to: 

 Ensure their child has sufficiently adequate computer equipment and internet access in order to fully 

participate in home learning. 

 Encourage and support their children's work including: finding an appropriate place to work, 

checking that set work is completed and submitted by the end of each day and ensuring that the 

normal school timetable for the day is followed as much as possible. 
 Contact the class teacher if there are any concerns. 
 Support students in choosing an appropriate location for Zoom video calls. 

 

Feedback - students can continue to receive the feedback they need through Learning and communication 

platform, online annotation of documents, whilst teachers can track their progress and see where support is 

required. 

 

Safeguarding 

This guidance document is supported by the Safeguarding policy and the Covid-19 addendum to the 

Safeguarding policy at Springmead School. Specific additions to note: 

 

 Parental involvement during video sessions: by bringing staff instruction into the home, the lessons 

can feel different. The same rules of communication apply as if this were a regularly taught lesson, 

meaning that the interaction in these lessons are between the teacher and the invited members of the 

class. Live video sessions will be provided by Zoom, a parent should be present.  Parents can ring or 

https://helpcentre.fireflylearning.com/teachers-staff/tasks/marking-giving-feedback
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email the class teacher, the DSL, Sally Cox and her deputy Nick Munckton as well as the Proprietor, 

Madeleine Taylor if there are concerns. 

 

 We are aware of the increased level of risk around one-to-one video meetings with pupils, however, 

there are many reasons why they would be helpful and appropriate. One to-one sessions with students 

should follow the same guidance as one-to-one conversations in school, in most instances theses 

should take the format of a one to one call rather than a video and recording is recommended. If the 

video option is chosen, then invite another member of staff who would have a silent involvement.  

 

 Staff registering for any software / platforms, should do so with their school email address. 

 All pupils signed, alongside parents, (see below) agreeing to safeguarding conditions of use of our 

online learning platforms. 

Pupil Agreement for Online Learning from Home  

Agreed and signed by each parent and child- April 2020  

Learning and teaching is available through a difficult time and staff will be working hard to provide you with 

lessons via the online systems. 

We are asking all pupils and parents to sign an Online Learning Agreement, which is a document that outlines 

how we expect you to behave when you are learning online. 

School systems and users are protected and monitored by security and filtering services to provide safe access 

to digital technologies. This means anything you do on a school device or using school 

networks/platforms/internet may be viewed by one of the staff members who are here to keep you safe. You 

should not behave any differently when you are out of school or using your own device or home network. 

The points listed below should be followed at all times and can be summarised as follows: 

“Treat yourself and others with respect at all times; treat people in the same way when you are online or on 

a device as you would face to face.” 

 I will treat myself and others with respect at all times; when I am online or using a device, I will treat 

everyone as if I were talking to them face to face in a classroom. 

 The messages I send, or information I upload, will always be polite and sensible. I understand that all 

messages I send reflect on me and the school. 

 Even though I am working outside the classroom, I will aim to be positive and creative, to learn and 

share, to develop new skills and to prepare for the future. 

 I will choose a sensible place to work from, where adults can see and hear me and I will dress 

appropriately for my lessons as I would do at school. 

 I will make sure that I have all the tools I need in advance, so that I do not have to leave my desk and 

interrupt the flow of the lesson. 

 I will be at my lesson on time. 

 I will complete exercises as directed by my teacher and upload completed work to meet the deadlines 

set by my teacher. 

 I understand that my online lessons will be monitored by senior leaders from the School. 

 I understand that Learning and communication platform is a closed school system open to me through 

the school’s Google account and is limited to me, the staff and my fellow pupils. I should not invite any 
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guests from outside the School to join the system through the use of my login details. 

 I will not under any circumstances provide my login details to anyone else. The system is fully secured 

and my activity on the system can be monitored. 

 I can share work with other pupils in my class but I should let my teacher know who else I am working 

with. 

 I understand that websites, blogs, videos and other online information can be biased and misleading, 

so I will need to check sources. 

 I will not download copyright-protected material (text, music, video etc.), and I will avoid plagiarism. 

 I will not browse, download, upload, post, share or forward material that could be considered 

offensive, harmful or illegal. If I accidentally come across any such material I will report it 

immediately to my teacher and parent. 

 I will be careful when opening files and attachments, checking for viruses etc. If I am unsure I will 

never open a file, hyperlink or any other attachment. 

 I will not share my or others’ personal information that can be used to identify me, other students or 

my teachers on any online space, unless a trusted adult has given permission or reviewed the site. 

 I will never take secret photos, recordings or videos of teachers or other students. 

 I will never say, text or post anything that could hurt or embarrass another person. I will never use the 

internet to bully anyone. 

 I will join the lessons at the times I have been given and if I am unable to join the session for any 

reason e.g. through ill health, I will let my teacher know in advance. 

 

Consistency  

 

Due to the remote nature of working, the Headteacher, Proprietor and Lead Teachers have an overarching view 

of educational provision across the school to ensure parity between all classes.  By monitoring closely we can 

make consistent judgements about standards in the school. 

 

Monitoring and review 
   

This policy has been written in response to the COVID 19 self-isolating and school closure that took place on 

March 20th 2020 and will either be reviewed yearly or sooner if needed, based on these unprecedented times.  

 

This policy is the Headteacher’s ongoing responsibility and its effectiveness is reviewed in consultation with 

the staff. 

 

Signed Headteacher: Sally Cox         

 

Date: 17/8/2022  


